
NGO application

MystiCare
every  mattersLife

UX 
Case

Study



about 01

overview

problem statements



process 02

design thinking 

Empathize

Define

Ideate

Prototype

Test



analysis 03

User Persona

Maya Watson

goals

frustrations

needs



 target audience

age group

20

5%

40%

20-30

70%

30-40

30%

40-50

50%

50



Strengths

� MystiCare offers a wide 
variety of causes for 
fundraising, catering to 
diverse interests and 
societal needs�

� NGOs have access to 
customizable fundraising 
tools and resources to 
optimize their campaigns 
and reach their fundraising 
goals effectively.

� Established brand with a 
large user base�

� Offers a wide range of 
fundraising categories�

� User-friendly platform with 
a simple donation process.

� Specialized in healthcare-
related fundraising�

� Provides personalized 
support to fundraisers�

� Emphasizes donor 
engagement and social 
sharing features.

� Offers a wide range of 
fundraising categories�

� Supports peer-to-peer 
fundraising and recurring 
donations�

� Provides tools for social 
media sharing and donor 
engagement.

Weaknesses

� MystiCare primarily targets 
urban and suburban areas, 
potentially excluding rural 
communities with limited 
internet access, restricting 
its reach and impact�

� MystiCare's tech 
dependence exposes it to 
glitches, connectivity 
issues, and cyber threats, 
risking user trust and 
experience.

� Limited focus on NGO 
verification and 
transparency�

� May lack personalized 
support for fundraisers�

� Faces competition from 
other well-known 
crowdfunding platforms.

� Narrow focus on healthcare 
may limit appeal to donors 
interested in other causes�

� May lack diversity in 
fundraising categories 
compared to broader 
platforms�

� Could improve 
transparency in fund 
utilization.

� Faces competition from 
both general and 
specialized crowdfunding 
platforms�

� May lack unique features to 
differentiate itself in the 
market�

� Could improve 
transparency and 
accountability measures.
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